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Doggie Sleepovers: Frequently asked questions:

Will my dog be in a crate?

From time to time the dogs will be put in crates. The dogs will be able to enjoy their meals in peace in a
crate where the other dogs can’t “share” their food! If we have a dog who is having a hard time settling
down we may put them in a crate for a little while to rest. If our cleaning schedule requires it, we may put
the dogs into crates for their own safety while we make everything spic and span for them!

Will my dog be supervised?
Yes! That is the beauty of sleepovers. Your dog will enjoy the company of our employees while they are
staying with us during the day and over night.

Why is the price different from traditional boarding?

Traditional boarding keeps dogs in separate cages for their entire stay. Many facilities do not have
overnight employees. Our service allows your dog to stay in an environment where they already feel safe
and have fun. They know the employees and the other dogs. We are offering a comfortable environment
that provides a stress free stay for both your dog and for you!

What if my dog sleeps in a crate at home?
No problem! We can put a crate in the sleepover area so your dog can continue with their regular routine
but still enjoy everyone’s company!

Should I bring their food?
YES! Your dog should remain on the same food while you are away. Any sudden changes in diet can lead
to unnecessary diarrhea.

Should I bring my dog’s toys or blanket/bed?

If your dog sleeps in a crate at home with a favorite bed, blanket or toy, feel free to bring it. If your dog
does not normally do this, it is not necessary. We don’t want him/her getting upset having to “share” their
belongings with the other dogs if they don’t want to!

Can | pick my dog up on Sunday?
Yes. If you come during our normal business hours of 12pm — 3pm you can pick up your dog on Sunday.
Please note, Sunday boarders are charged for a half day of daycare.

Will I be charged for daycare the day | pick up my dog?

On Monday through Friday, normal daycare pick up hours will apply. If you pick up your dog by 9:30am,
there will be no daycare charge. If you pick up your dog by 2pm, a %2 day of daycare will be charged. If
you pick up your dog after 2pm and before 7pm, a full day of daycare will be charged. Saturday and
Sunday are charged at a full day of daycare rate.



